NMpumep nHpopmaunm ans
pa3mMeLlleHnda Ha cauTe

Hwxe npeactaBneHbl NnpMmMepbl MHopMaLmmM, KOTOpy Heo6XoaMMO
pasMecTuTb Ha caiiTe AJisi COOTBETCTBMS TpeboBaHMSAM.

MnaTtexu. Onnata 6aHKOBCKOW KapTOW OHJMaWH

Halu canT NnoaKntoYeH K MHTEPHET-3KBaMpuHry, 1 Bel MoxeTe onnatutb Ycnyry 6aHKOBCKON KapTon
Visa nnu Mastercard. lNMocne nogteepxaeHus BoibpaHHoro Toeapa nmMbo ycnyrn oTKpoeTcs
3alULLEeHHOE OKHO C NiiaTeXHOoW cTpaHuLen npoLueccnHrosoro LeHtpa TipTop pay, roe Bam
HeobOX0aAMMO BBECTM AaHHble Baluen 6aHkoBCKOM KapThl. [1na AONONHUTENBHOW ayTeHTUduKaumm
aepxarens kapTbl ucnonb3yetcst npotokon 3-D Secure. Ecnu Baw BaHk-amuTeHT nogaepxvsaet
OaHHYI0 TexHonoruo, Bel 6yaete nepeHanpaBneHbl Ha ero cepeep Ans NPOXOXOEHUS
pononHuTensHon naeHTudukaumm. MiHpopmaumio o npasuniax n MeTogax 4onosTHUTENbHON
naeHtTudukaunmn ytouHanTe B baHke, Bbigaswem Bam 6aHkoBCKyto kapTy.

Ycnyra oHnanmH-onnaTthl OCYLLECTBIIAETCA B COOTBETCTBUM C NpaBuiamMmm MexayHapoaHbIX
nnaTexHblx cuctem Visa n MasterCard Ha npuHumnax cobnogeHns KoHmnaeHunanbsHOCTH 1
6e30MacHOCTN COBEPLUEHUS MnaTexa, Ang 3TOro UCMosb3yTCA CamMble akTyarbHble MeToabI
NPOoBEpPKU, LUNPOBaHNA 1 Nepeaayn OaHHbIX NO 3aKpbITbIM KaHanam cesa3n. Beog AaHHbIX
©aHKOBCKOW KapThbl OCYLLLECTBIIAETCA B 3aLUMLLEHHOM OKHE Ha MnaTexHow cTpaHuue TipTop pay.

B nons Ha nnaTexHol cTpaHuue TpebyeTcs BBECTU HOMED KapTbl, UMS1 BnagenbLa kapTbl, CPOK
OENCTBMA KapTbl, TPEX3HAYHBIN kog 6e3onacHocTn (CVV2 ana VISA nnn CVC2 ans MasterCard).
Bce Heobxoanmble faHHble 0TOOpaXkeHbl Ha MOBEPXHOCTN BaHKOBCKOWN KapThbl.

CVV2/ CVC2 — 370 TpEx3HauYHblI koa 6e30nacHOCTH, HaxoasLmnncss Ha 06OPOTHOM CTOPOHE KapThbl.

[anee B TOM ke OKHe OTKpoeTcs cTpaHuua Ballero 6aHka-amuTeHTa ans Beoga 3-D Secure koga. B
crny4ae, ecnn y Bac He HacTpOeH cTaTuyHbli 3-D Secure, oH OygeT oTnpaerieH Ha Ball HOMepP
TenedoHa nocpeactesom SMS. Ecnu 3-D Secure koa k Bam He npuLuen, To cnegyet obpatutcs B
Ball OaHK-SMUTEHT.

3-D Secure — 3T0 camasi COBPEMEHHas TEXHONornsa obecnevyeHns 6€3o0nacHOCTU NnaTexen no
KapTam B CeTU UHTepHeT. [1o3BoNseT ogHO3HaYHO MAEHTUMULMPOBATL NOANMHHOCTL AepxaTens
KapTbl, OCYLLEeCTBNALLEro onepaumvo, 1 MakCMMarnsHO CHU3UTb PUCK MOLLEHHUYECKUX onepaLunin no
KapTe.

FapaHTUmM 6e3onacHocTn

MpoueccuHroBbin ueHTp TipTop pay 3awwmwaeT n obpabaTtbiBaeT AaHHble Balen 6aHKOBCKOW
KapTbl o ctaHgapTty 6esonacHoctn PCI DSS 3.0. Nepenaya nHdopmauumn B NNATEXHbIN L3
NPOUCXOANT C NPUMEHEHNEM TexHonoruu wudgposaHnsa SSL. fansHenwasn nepegada nHopmawmm
NPOUCXOANT MO 3aKPbITbIM OAHKOBCKUM CETSM, MMEIOLLMM HauBbICLUMIA YPOBEHb HAAEXHOCTU.
TipTop pay He nepegaeT gaHHble Bawen kapTbl HAM U UHBIM TPETLUM fMuam. [ns
OOMONHUTENBHOM ayTEHTUdMKALMK OepXKaTenst KapTbl ncnonb3yetcs npotokon 3-D Secure.



B cnyyae, ecnu y Bac ecTb Bonpochl Mo CoBepLUEHHOMY nriaTexy, Bol moxeTe obpatntbes B
cnyx0y Noaaep>KKn KNMEHTOB NNaTeXHOro cepBmca no afeKTPOHHOM
noyvte support@cloudpayments.kz.

Be3onacHOCTb OHNManMH-NNaTeXen

MpenoctaBnsaemas Bamu nepcoHansHasa nHgopmaums (Mms, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapTbl) ABNAETCS KOH(UOEHLMANbHON M HE NOANEXUT pasrnawleHunto. [JaHHble Bawen
KpeouTHOW KapTbl NepenarTcsa TOMbKO B 3alumMppoBaHHOM BUAE N HE COXpaHATCA Ha Hawwem Web-
cepsepe.

BesonacHocTb 06paboTkm VIHTepHeT-nnatexen rapaHtupyet TOO «TipTop Pay Kazakhstan». Bce
onepawmmn ¢ NNaTeXHbIMN KapTamn NPOUCXOAAT B COOTBETCTBUM € TpeboBaHuamun VISA
International, MasterCard n gpyrix nnatexHbsix cuctem. [Npu nepegayve nHpopmMaLmm ncnonb3yrTcs
crneunannavpoBaHHbIe TEXHOMNOrMM 6e30MacHOCTN KapTOYHbIX OHMaH-NNarexen, obpaboTka
OaHHbIX BeeTcs Ha 6e30MacHOM BbICOKOTEXHOMOIMYHOM CepBepE NPOLECCMHIOBON KOMMAHWMW.

Onnata nnatexHbIMu KapTamMu GesonacHa, NOTOMY 4TO!:

e Cwucrtema aBTOpU3aLMKN rapaHTUPYyeT NOKynaTerto, YTo NnaTexHble PeKBU3UTLI €ro
nnaTexHon kapTbl (Homep, cpok gencteus, CVV2/CVC2) He nonagyT B PYKN MOLLUEHHMKOB,
TaK Kak 9TV AaHHble He XpPaHATCA Ha cepBepe aBTopM3aLny U He MOryT BbiTb MNOXULLEHbI.

e [lokynaTenb BBOAMT CBOW MaTEXHbIE JAHHLIE HENOCPEACTBEHHO B CUCTEME aBTOpPM3aLnn
CloudPayments, a He Ha canTe MHTEPHET-Mara3uHa, cnegoBaTeribHO, MNaTeXHble
PEKBU3NTLI KAPTOYKM MOKynaTensa He 6yayT AOCTYMHbI TPETLUM NULAM.

- V/ [ .

Bo3BpaT AeHeXHbIX cpeacTB

Mpun NpoBeaeHUN OHMarH-onnaThl NOCPEACTBOM MIIATEXHbIX KapT He AoMnyckaeTcs BO3BpaT
HarnM4HbIMK OEHEXHBIMU cpefcTBaMu. [Nopsaaok Bo3BpaTta perynmpyeTcsi npaBuniamm
MEXOYHaPOAHbIX MMATEXHbIX CUCTEM:

1. lMoTpebutenk BrnpaBe oTkaszaTbCsA OT TOBapa B Ntoboe BpeMs 40 ero nepegadu, nocrne
nepegayn ToBapa oTkas Heob6xoaMMo ohoOpMUTL B TeveHne 14 gHen;

2. BosBpaT ToBapa Hagsiexalllero kKa4ectsa BO3MOXEH B Clydae, ecrivi COXpaHeHbl ero
TOBapHbI BMA, NOTPEebMTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPXAatoLWwmi dakT n
YCINOBMS MOKYMKM YKa3aHHOro ToBapa;
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3. [lloTpeGuTtens He BNpaBe OTKa3aTbCsA OT TOBapa Hafnexallero kayecTsa, MMEILLLEro
NHOMBUAOYaNbHO-OMNpPeaerneHHbIe CBONCTBA, eCNY YKa3aHHbI TOBap MOXET ObITb
NCMONb30BaH MUCKMYMTENBHO NPMOBPETAIOLLIMM Er0 YENOBEKOM;

4. Tlpu oTKase OT ToBapa CO CTOPOHbI NOTPebUTens NpoaaseL, OMKEH BEPHYTL eMy
[EHEXHYI0 CyMMY, yrnadYeHHyo noTpebuTenem, He No3aHee YeM Yepes AecaTb AHEel Co AHA
npeabsaBneHns noTpebrTenem cooTBETCTBYIOLLEro TpeGoBaHus.

[ng Bo3BpaTa AeHEXHbIX cpeacTB Ha BaHKOBCKYO KapTy HEOBXO0AUMO 3anonHUTL «3asBreHne o
BO3BpaTe AeHEXHbIX CPeACcTB», KOTOPOE BbiChbINaeTcs No TpeboBaHMo KOMMNaHWen Ha ANEeKTPOHHbIN
agpec, 1 OTNpaBuTb €ro BMECTE C NPUOXKEHNEM KoMK JOKYMEHTA, YOOCTOBEPSIOLLErO NIMYHOCTb,
no agpecy support@miras.fit

BosBpat aeHexHbIx cpeacTs OyaeT ocyllecTBrieH Ha GaHKOBCKYO KapTy B TEYEHUe paboyero
AHS1 CO AHSA nonyyeHnst «3asiBrneHne o Bo3BpaTte AeHeXHbIX cpeacTs» KomnaHuen.

[Ing Bo3BpaTa AeHEXHbIX CpeaCcTB No onepaumsm, NPoBedeHHbIM ¢ ownbkamn, HeobxoamMmo
06paTUTLCA C MMCbMEHHBIM 3asBIIEHNEM U MPUINOXEHUEM KONUU AOKYMEHTa, YOOCTOBEPSIOLLErO
NMYHOCTb, N YEKOB/KBUTAHLUMIA, NOATBEPXAAOLWMX OLIMBOYHOE cnncaHue. [laHHoe 3asBneHne
HeobxoaMMOo HanpaBuUTb MO agpecy support@miras.fit

Cymma Bo3Bpata 6yaeT paBHATLCA CyMMe MOKynku. Cpok paccMOTpeHus 3asBneHus 1 Bo3spara
OEHEXHbIX CPeACTB HAYMHAET UCHUCAATLCS C MOMeHTa nonyyeHms Komnanven 3assneHms u
paccunTbiBaeTCs B paboymx AHsX 6e3 yyeTa npa3gHNKOB/BbIXOOHbLIX AHEN.

Cnyqau OTKa3a B COBepLUeHUU nrartexa:

e (DaHKoOBCKasi kapTa He nNpefHasHavyeHa Ans COBEPLUEHUS NnaTeXen Yepes MHTEPHET, 0 YeM
MOXHO y3HaTb, 0bpaTMBLUMCE B Ball BaHK-aMUTEHT;

e HeJoCTaTOYHO CPEeACTB ANs onnatkl Ha 6aHkoBCKol kapTe. MoapobHee 0 HanM4nMn cpeacTs
Ha nnaTexHoi kapTe Bbl MoxeTe y3HaTb, 06paTuBLLUMCL B 6aHK, BbiMyCTUBLLNI GAaHKOBCKYHO
KapTy,

e [laHHble 6aHKOBCKOW KapTbl BBEAEHbl HEBEPHO;

® ICTEK CPOK AeNCTBUA OaHKOBCKOM KapThbl. CpoK AEACTBUA KapThl, Kak MpaBumo, ykasaH Ha
NNLIEBO CTOPOHE KapTbl (3TO MecsL 1 rog, 40 KOTOPOro AencTBuTeNbHa kapTa). MNogpobHee
0 CpOKe AencTeus kapThbl Bol MOXeTe y3HaTb, 0OpaTUBLUNCL B OGAHK-OMUTEHT.

Mo Bonpocam onnarbl C MOMOLLb 0aHKOBCKOW KapThbl U MHLIM BOMpPOCaM, CBSA3aHHLIM C paboTon
canTa, Bbl MOXxeTe 06paTtnThbCsa No cneayowmm tenedoHam: +77007505255.

KoHdmaeHumnanbHOCTb
1. Onpeaenexns

NHTepHeT npoekt www.miras.fit (qanee — URL, «Mbl») Cepbe3HO OTHOCUTCS K BOMPOCY
KOH(OMAEHUMANbHOCTM NHbOpMaLUmm CBOMX KIMEHTOB U noceTuTtenen canta www.miras.fit (ganee
— «BblY», «noceTUTeENn cantar). lNepcoHnrumMpoBaHHO Mbl Ha3biBaeM MH(OpMauuio,
copepallyo nepcoHanbHble AaHHble (Hanpumep: PO, NorvH nnu HasBaHme KoMnaHmm)
noceTUTeNs canTa, a Takke MHopMaLMIo O 4ENCTBUSIX, coBepLUaemMbix Bamu Ha cante URL.
(HanpumMep: 3aka3 NOCETUTENS canTa C ero KOHTakTHOM nHdopmaumen). AHOHUMHLIMU Mbl
Ha3blBaeM [aHHble, KOTOPbIE HEBO3MOXHO OLHO3HAYHO MAEHTUMULMPOBATb C KOHKPETHBIM
noceTuTenem cavta (Hanpumep: cTaTUCTMKA NOCeLlaemMocT canTa).



2. Vicnonb3oBaHune nHgpopmaumm

MbI ncnonb3yem nepcoHNULUMpPOBaHHYO MHAPOPMALIMIO KOHKPETHOIO NOCeTUTENs canTa
NCKMoYMTENBHO Ans obecneyeHns eMy Ka4eCTBEHHOro okasaHus ycryr u nx yyeta. Mbl He
packpbiBaeM nepcoHMULUMPOBaHHbIX AaHHbIX OOHUX noceTuTenen canta URL gpyrum
nocetutensam canta. Mbl HUKoraa He nyGrnvkyem nepcoHNMULIMPOBaHHY MHOPMaLIMIO B
OTKPbITOM J0CTYMNe U He nepefaemM ee TpeTbUM nuuam. VicknioyeHnem aBnaTCa Nlb cUTyaumu,
Korga npegocTasneHe Takom MHpopMaLMmn ynornHOMOYEHHbIM rocy4apCTBEHHBIM OpraHam
npeanMcaHo AenNCTBYIOLWMM 3aKkoHogaTenbCcTBoM Pecnybnukm KasaxctaH. Mbl ny6nvkyem u
pacrnpocTpaHsem TOSbKO OTYeTbl, MOCTPOEHHbIE HA OCHOBaHWUM COBPAHHBLIX aHOHVMHbIX AaHHbIX.
Mpu 3TOM OTYETLI HE coaepKaT NHAOPMaLMIo, MO KOTOPOW BbINO Bbl BO3MOXHbLIM
NMOEeHTUPNUMPOBATL NEPCOHNPULMPOBaHHbIE AaHHbIE Nofib3oBaTernien ycnyr. Mol Takke
ncnonb3yemM aHOHMMHbIE aHHbIe AN BHYTPEHHEro aHanmnsaa, Lenbio KOTOPoro SBNAETCS pa3suTue
npoaykros n ycnyr URL

3. Ccblnku

Cant www.miras.fit MOXeT cogepxaTb CChIfIK/ Ha ApYyrue canTbl, HE UMEKLLNE OTHOLLEHWS K
Haller KOMMNaHMM 1 NpyHagnexailume Tpetbum nuuam. Mbl He HecemM OTBETCTBEHHOCTU 3@ TOYHOCTb,
MOMHOTY U JOCTOBEPHOCTL CBEAEHUN, PA3MELLEHHbLIX HA CanTax TPETbUX NuL, U He 6epeM Ha cebs
HUKaKnX 00513aTeNbCTB MO COXPaHEHMIO KOHPUAEHUMANBHOCTN MHA)OPMaLIMK, OCTABINEHHOW BaMUN Ha
Takux canTax.

4. OrpaHn4yeHne oTBETCTBEHHOCTM

Mbl genaem Bce BO3MOXHOE 41151 COOMOAEHNSA HAaCTOALWEN NONUTUKMA KOHMAEHUNANBHOCTH,

0 HaKO, Mbl HE MOXEM rapaHTUPOBaTb COXPaHHOCTbL MHbOpMaLuKn B Criydae BO3ENCTBUSA
(haKTOPOB HAXOAALLMXCA BHE HALLErO BIIUSHNSA, pe3yNbTaToM AENCTBUS KOTOPbLIX CTAaHET packpbiTve
nHdopmauum. Cant www.miras.fit 1 Bcs pasmelleHHas Ha HeM MHdOpPMaLUMs NpeacTaBneHbl No
npvHUMNY "kak ecTb” 6e3 kaknx-nnbo rapaHTun. Mbl He HeceM OTBETCTBEHHOCTU 3a
HebnaronpuaATHbIE NOCINEACTBUS, a TakkKe 3a obble YObITKM, NPUYMHEHHbLIE BCIEACTBME
orpaHudeHus goctyna k canty URL unn Bcneacteue NoceLLeHns canTa U UCNonb30BaHUs
pa3sMeLLLEHHOMN Ha HEM MHAopMaLn.

5. KoHTakThbI
Mo Bonpocam, kacalLMMcs HacTosLLen NONNTUKK, Npocbba obpallaTbest No
agpecy support@miras.fit

KOpugnyeckoe nuuo

WM Oanuaposa

BNH (MNH): 860317402986

PekBnantel AO «Kaspi Banky:
KZ19722S000005935221 KZT
BUK CASPKZKA
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